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MEASURE NWMHP ACO 
PERFORMANCE RATE

MEAN PERFORMANCE 
RATE (All DCEs)

Quality 
CODE

Overall Quality Score 7 2 . 1 4 %

Domain: Patient/Caregiver Experience
C A H P S :  G e tting T ime ly C a re ,  A ppointme nts ,  a nd Informa tion 7 7 . 3 1 8 1 . 5 2 Q ua lity E
C A H P S :  H ow W e ll Y our D oc tors  C ommunic a te 9 3 . 6 9 3 . 4 8 Q ua lity F
C A H P S :  C a re  C oordina tion 8 2 . 4 8 8 4 . 9 9 Q ua lity G
C A H P S :  S ha re d D e c is ion M a k ing 6 0 . 7 2 6 3 . 0 3 Q ua lity H
C A H P S :  P a tie nts ' R a ting of D oc tor 9 1 . 7 2 9 2 . 1 4 Q ua lity I
C A H P S :  C ourte ous  a nd H e lpful O ffic e  S ta ff 9 2 . 6 8 9 1 . 3 8 Q ua lity J
C A H P S :  H e a lth P romotion a nd E duc a tion 5 2 . 7 8 6 3 . 5 7 Q ua lity K
C A H P S :  S te wa rds hip of P a tie nt R e s ourc e s 2 6 . 8 6 2 5 . 4 8 Q ua lity L

Domain: Care Coordination / Patient Safety
R is k -S ta nda rdiz e d,  A ll C ondition R e a dmis s ion 1 4 . 9 5 1 5 . 2 9 Q ua lity A
R is k  S ta nda rdiz e d,  A ll-C a us e  U npla nne d A dmis s ions  for P a tie nts  with M ultiple  C hronic  C onditions 3 1 . 1 2 3 1 . 8 4 Q ua lity B
T ime ly  F ollow-U p A fte r A c ute  E x a c e rba tions  of C hronic  C onditions 6 6 . 8 5 7 1 . 8 0 Q ua lity D
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